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Using Personal Health Record Technology for Shared Decision Making as Routine Practice for Diabetic Youth 

Definitions 
Shared decision making (SDM) is a collaborative process that allows patients and their care providers to make healthcare 

decisions together by considering the best available medical evidence and patient values, goals and preferences in order to 

identify the best strategy at a particular point in time. SDM is not about convincing the patient to follow the care provider’s 

recommendation; nor is it about leaving a patient to decide on her/ his own. 

Personal health record (PHR) technology is an electronic health record application that allow patients to access, monitor, 

input, manage and share their health data and information. The application also gives patients access to personalized 

education materials, decision-support tools, and online communication options with care providers.  

The user-validated e-PHR functional model 
To enable SDM, the PHR functionality needs to enable the following actions: 

• recognize and acknowledge a decision is required → Acknowledge  

• get and interpret the best available options → Consider  

• explore patient values and preferences and incorporate those into the making of a decision → Decide  

• place that decision into an actionable care plan and track outcomes of the decision → Act 

The integrated SDM via PHR system [e-PHR] environment is based on the interconnected PHR architectural type which 

gathers and populates patient data from multiple health information systems; as well as shared services (decision support 

and communications tools) for both patients and care providers.  The e-PHR system is contextualized in a 3-minute video 

[click here to view].  

A previous study resulted in a user-validation functional model [Figure 1] for e-PHR. This study seeks to identify and 

describe the likelihood of and promoting factors that may lead to a successful implementation of an e-PHR system. 
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Figure 1: e-PHR Functional model for the integration of SDM via PHR  

https://youtu.be/mV2koq1KN58

